
Deputy Director
CS

Director
AD

Transition Specialist 
(Chief FPD)

FSL

Supv. Program Spec
(Chief, OMD)

CS

Sr. Transition Spec Lead
(Chief, PLI)

CS

CPS/OTI Organizational Chart Reflecting
CSEs & Reporting Chains 

April 14, 2023

Position Title
(Internal Role)*

Mechanism
Hiring-Grade

Supervisor

Non Supervisor

1

Crisis Ops Specialist
(Chief of Staff)

CSE-14

LEGEND

Sr. Advisor
CS

Sr. Deputy Director
FS

Crisis Ops Specialist
(Staff Care Advisor)

CSE-13

*Internal roles and/or teams may change based on the contingency nature of the work.
**Field Positions numbers change frequently based on the number and type of country programs supported. Numbers do not include other hiring types (ISCs, FSN, etc)

FIELD POSITIONS MANAGED: 
Current position numbers as of 4/3/23**



CPS/OTI Field Programs Division (FPD) Washington Staff (a)

2

Transition Specialist 
(Chief FPD)

FSL

Program Officer
(Regional TL, FPD)

FSL

                                                                      

Program Officer
(Regional TL, FPD)

FSL

Crisis Ops Specialist
(Program Manager)

CSE 9/11/12

Crisis Ops Specialist
(Program Manager)

CSE 9/11/12

LEAD Crisis Ops Specialist
(Dep Team Lead)

CSE-13

Crisis Ops Specialist
(Program Manager)

CSE 9/11/12

Crisis Ops Specialist
(Program Manager)

CSE 9/11/12

LEAD Crisis Ops Specialist
(Dep Team Lead)

CSE-13

Crisis Ops Specialist
(Program Manager)

CSE 9/11/12

Crisis Ops Specialist
(Program Manager)

CSE 9/11/12

Crisis Ops Specialist
(Program Manager)

CSE 9/11/12

Crisis Ops Specialist
(Program Manager)

CSE 9/11/12

Program Officer
(Regional TL, FPD)

FSL

LEAD Crisis Ops Specialist
(Dep Team Lead)

CSE-13

Program Officer
(Deputy Chief, FPD)

FSL

Southern/Eastern Africa (SEA) Europe Asia/Middle East

Crisis Ops Specialist
(Program Assistant)

CSE 9/11/12

Crisis Ops Specialist
(Program Manager)

CSE 9/11/12

Crisis Ops Specialist
(Program Manager)

CSE 9/11/12

Crisis Ops Specialist
(Program Manager)

CSE 9/11/12

Crisis Ops Specialist
(Program Manager)

CSE 9/11/12

LEAD Crisis Ops Specialist
(Dep Team Lead)

CSE-13

Crisis Ops Specialist
(Program Manager)

CSE 9/11/12

Crisis Ops Specialist
(Program Manager)

CSE 9/11/12

LEAD Crisis Ops Specialist
(Dep Team Lead)

CSE-13

Crisis Ops Specialist
(Program Manager)

CSE 9/11/12

LEAD Crisis Ops Specialist
(Dep Team Lead)

CSE-13

Crisis Ops Specialist
(Program Assistant)

CSE 9/11/12

Crisis Ops Specialist
(Program Manager)

CSE 9/11/12

Crisis Ops Specialist
(Program Assistant)

CSE 9/11/12

Spec. Proj. Officer
(Deputy Team Lead)

FS

FIELD POSITIONS 
MANAGED: 
7 USPSCs**

FIELD POSITIONS 
MANAGED: 

11 USPSCs**
FIELD POSITIONS 

MANAGED: 
5 USPSCs**

*Internal roles and/or teams may change based on the contingency nature of the work.
**Field Positions numbers change frequently based on the number and type of country programs supported. Numbers do not include other hiring types (ISCs, FSN, etc)



CPS/OTI Field Programs Division (FPD) Washington Staff (b)

3

Program Officer
(Regional TL, FPD)

FSL

Program Officer
(Regional TL, FPD)

FSL

LEAD Crisis Ops Specialist
(Dep Team Lead)

CSE-13

Crisis Ops Specialist
(Program Manager)

CSE 9/11/12

Crisis Ops Specialist
(Program Manager)

CSE 9/11/12

Crisis Ops Specialist
(Program Manager)

CSE 9/11/12

Crisis Ops Specialist
(Program Manager)

CSE 9/11/12

Crisis Ops Specialist
(Program Manager)

CSE 9/11/12

West Africa

Crisis Ops Specialist
(Program Manager)

CSE 9/11/12

Crisis Ops Specialist
(Program Manager)

CSE 9/11/12

Crisis Ops Specialist
(Program Manager)

CSE 9/11/12

LEAD Crisis Ops Specialist
(Dep Team Lead)

CSE-13

Crisis Ops Specialist
(Program Manager)

CSE 9/11/12

Program Officer
(Deputy Chief, FPD)

FSL

LEAD Crisis Ops Specialist
(Dep Team Lead)

CSE-13

Crisis Ops Specialist
(Program Assistant)

CSE 9/11/12

Crisis Ops Specialist
(Program Manager)

CSE 9/11/12

Latin America and Caribbean  (LAC)

Transition Specialist 
(Chief FPD)

FSL

Crisis Ops Specialist
(Program Assistant)

CSE 9/11/12

Gen Devp Officer
(Program Manager)

FS

FIELD POSITIONS 
MANAGED: 

12 USPSCs**

FIELD POSITIONS 
MANAGED: 
8 USPSCs**

*Internal roles and/or teams may change based on the contingency nature of the work.
**Field Positions numbers change frequently based on the number and type of country programs supported. Numbers do not include other hiring types (ISCs, FSN, etc)



Transition Specialist 
(Chief FPD)

FSL

CPS/OTI Field Programs Division (FPD) Washington Staff (c)

Program Officer
(Deputy Chief, FPD PPM)

FSL

Crisis Ops Specialist
(Sr. Strategic Adv)

CSE-15

MEL 

Graphic Designers

Program Perf. Mgt 
(PPM) Team Senior Advisors

Creative-Digital Team

Data Analysis (DAT) Unit

Crisis Ops Specialist
(Sr. Strategic Adv)

CSE-15

4

Crisis Ops Specialist
(PPM & MEL Assistant)

CSE 9/11/12

Sup. Crisis Ops Specialist
(Surge Support Manager)

CSE-14

Sup. Crisis Ops 
Specialist

(Team Lead)
CSE-14

Media Advisor

Crisis Ops Specialist
(PPM Advisor)

CSE-14

Crisis Ops Specialist
(MEL Advisor)

CSE-14

Crisis Ops Specialist
(Policy Advisor)

CSE-14

Transition Officer
(Transition Advisor)

FSL

Crisis Ops Specialist
(Sr. Digital Tech 

Advisor)
CSE-14Crisis Ops Specialist

(PPM Advisor)
CSE-14

Crisis Ops Specialist
(Program Advisor)

CSE-14

Crisis Ops Specialist
(Program Advisor)

CSE-14

Crisis Ops Specialist
(Program Advisor)

CSE-14

Crisis Ops Specialist
(Program Advisor)

CSE-14

New Programs & 
Surge

Crisis Ops Specialist
(Program Advisor)

CSE-13

Crisis Ops Specialist
(Program Advisor)

CSE-13

Program Performance 
Management   

Gen Devp Officer
(PPM Advisor)

FS

Gen Devp Officer
(Program Advisor)

FS

*Internal roles and/or teams may change based on the contingency nature of the work.



CPS/OTI Operations and Management Division (OMD)
Supv Program 

Specialist
(Chief OMD)

CS

Supv Program 
Specialist

(Dep Chief OMD)
CS

Sup. Crisis Ops 
Specialist

(Team Leader)
CSE-14

Operations Officer
(Team Leader)

FSL

Crisis Ops Specialist
(Ops Spec.)
CSE-9/11/12

Crisis Ops Specialist
(Ops Spec.)
CSE-9/11/12

Crisis Ops Specialist
(Ops Spec.)
CSE-9/11/12

Crisis Ops Specialist
(Ops Advisor)

CSE-13

Crisis Ops Specialist
(Ops Spec.)
CSE-9/11/12

Crisis Ops Specialist
(Ops Spec.)
CSE-9/11/12

Crisis Ops Specialist
(Ops Spec.)
CSE-9/11/12

Operations Officer
(Team Leader)

FSL

Operations Officer
(Team Leader)

FSL

5

Crisis Ops Specialist
(Ops Spec.)
CSE-9/11/12

Crisis Ops Specialist
(Ops Spec.)
CSE-9/11/12

WORKFORCE 
PLANNING TEAM

EMPLOYEE 
RELATIONS

EMPLOYEE 
SERVICES TRAVEL TEAM

ISC RECRUITMENT 
UNIT

ISC USPSC 
CONTRACTS UNIT

Crisis Ops Specialist
(Alt. ISS COR)

CSE-13

Crisis Ops Specialist
(Ops Spec.)
CSE-9/11/12

Crisis Ops Specialist
(Ops Spec.)
CSE-9/11/12

Crisis Ops Specialist
(Ops Spec.)
CSE-9/11/12

Crisis Ops Specialist
(Ops Spec.)
CSE-9/11/12

Crisis Ops Specialist
(Ops Spec.)
CSE-9/11/12

Crisis Ops Specialist
(Ops Spec.)
CSE-9/11/12

Crisis Ops Specialist
(Ops Spec.)
CSE-9/11/12

Business Ops

Sup. Crisis Ops 
Specialist

(Team Leader)
CSE-14

Crisis Ops Specialist
(Ops Spec.)
CSE-9/11/12

Crisis Ops Specialist
(Ops Spec.)
CSE-9/11/12

Crisis Ops Specialist
(Ops Advisor)

CSE-13

Crisis Ops Specialist
(Ops Advisor)

CSE-13

Crisis Ops Specialist
(Ops Advisor)

CSE-13

Supv Program Specialist
(Dep Chief OMD)

CS
In-process 

LEAD Crisis Ops 
Specialist

(Deputy Team Lead)
CSE-13

LEAD Crisis Ops 
Specialist

(Deputy Team Lead)
CSE-13

Crisis Ops Specialist
(Ops Advisor)

CSE-13

Operations Officer
(Travel Lead)

FSL

Operations Officer
(Business Ops Lead)

FSL

*Internal roles and/or teams may change based on the contingency nature of the work.

Management Analyst
(ISS Lead)

CS



Program Officer
(Dep Chief, Global Res.)

FSL

CPS/OTI Program, Learning, and Innovations Division (PLI)

6

Program Officer
(Team Lead)

FSL

Sup. Crisis Operations 
Specialist

(Team Lead)
CSE-14

Program Officer
(Team Lead)

FSL

Crisis Operations 
Specialist

(Program Advisor)
CSE-14

Crisis Operations 
Specialist

(Program Advisor)
CSE-14

Crisis Operations 
Specialist

(Strategic Comms Adv)
CSE-13

Crisis Ops Specialist
(KM Coord.)
CSE-9/11/12

Crisis Ops Specialist
(KM Spec.)

CSE-13

Sup. Crisis Operations 
Specialist

(Team Lead)
CSE-14

Sup. Crisis Ops 
Specialist

(Learning Lead)
CSE-14

Crisis Ops Specialist
(Learning Coord)

CSE-9/11/12

Crisis Ops Specialist
(Learning Coord)

CSE-9/11/12

Crisis Ops Specialist
(Learning Assist)

CSE-9/11/12

Operations Officer
(Team Leader)

FSL

ISC IT Devp 
Team

Lead Financial Mgt 
Specialist

(Financial Mgt Spec.)
CS

Finance Mgt 
Specialist

(Financial Mgt Spec.)
CS

Crisis Operations 
Specialist

(Finance Spec.)
CSE-9/11/12

Finance
Team

Program Operations and 
Strategic Budget TeamIT Team Global KM Team Training & Learning 

Team
Communications 

Team

  Crisis Ops Specialist
(KM Assist)

CSE-9/11/12

Crisis Operations 
Specialist

(Sr Program Analyst)
CSE-13

Supervisory Program 
Specialist
(PLI Chief)

CS

Crisis Operations 
Specialist

(Program Operations 
Specialist)

CSE-13

Crisis Ops Specialist
(KM Spec.)

CSE-13

Transition Officer 
(Senior Advisor)

FSL

Program Officer
(Team Lead)

FSL

Program Operations & 
A&A Team

Crisis Operations 
Specialist

(Sr Program Analyst)
CSE-13

Crisis Operations 
Specialist

(Sr Program Analyst)
CSE-13

Crisis Operations 
Specialist 

(Sr Program Analyst)
CSE-13

Crisis Operations 
Specialist

(Program Operations 
Specialist)

CSE-9/11/12

Crisis Operations 
Specialist

(Finance Spec.)
CSE-9/11/12

Crisis Operations 
Specialist

(Finance Spec.)
CSE-9/11/12

Crisis Operations 
Specialist

(Strategic Comms Spec)
CSE-9/11/12

Crisis Operations 
Specialist

(Strategic Comms Spec)
CSE-9/11/12

Crisis Operations 
Specialist  

(Program Analyst)
CSE 9/11/12

Crisis Ops Specialist
(KM Coord.)
CSE-9/11/12

Crisis Operations 
Specialist 

(Sr Program Analyst)
CSE-13

Crisis Ops Specialist
(Learning Spec.)

CSE-13

Sup. Crisis Operations 
Specialist

(Dep Chief, Strat. Planning)
CSE-14

Spec. Proj Officer
(Sr. Program Ops Spec) 

FS

Program Officer
(Program Transition Lead)

FSL

*Internal roles and/or teams may change based on the contingency nature of the work.



CPS/OTI Support Positions outside OTI

7

Crisis Ops Specialist
(SEC Spec)

CSE-13

SEC

*Internal roles and/or teams may change based on the contingency nature of the work.

Crisis Ops Specialist
TBD

CSE-13

HCTM

Crisis Ops Specialist
TBD

CSE-13


